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Change to settlement methods

Full name or
company name*

Country*

Town*

Postcode*

Street, building number*

Customer number / 
user number*

First name, Last name

Telephone number

E-mail address

VAT number

Correspondence language

We hereby request a change to the settlement partner / card number 
of our Post-Pay GO-Boxes:

▶

We hereby notify you of our wish to change our GO-Box(es) 
from Pre-Pay to Post-Pay:

I do not agree that my customer details will be updated.

* required

Please give us details of a contact person!
Having a direct contact person simplifies communication.

If you want to settle the toll via the credit cards Amex, Visa, Mastercard, and Diners Club, please 
change the payment method yourself in the SelfCare portal under your vehicle list by selecting 
“Change means of payment.”
Please note! We only accept Mastercard and Visa cards issued in Austria. 
Debit cards are not accepted in the postpaid procedure.

Please note! We only accept Mastercard and Visa cards issued in Austria. 
Debit cards are not accepted in the postpaid procedure.

https://go-maut.at/en/login-and-registration/
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Note on data protection
Further information on the type and scope of personal data processed by ASFINAG and 
on your right to disclosure, correction, deletion, limiting processing, revocation and 
transferability can be found at www.asfinag.at/privacy. You can contact our data protection 
officer at datenschutz@asfinag.at and also the competent supervisory authority via e-mail.

Place, date Legally valid signature

Number plate State of 
approval GO-Box ID Card number Valid until KPN / 

CVV

Notes
The changes will come into effect as soon as you receive confirmation.
Please note that when changing contract type (from Pre-
Pay to Post-Pay), the GO-Box must also be presented to a GO 
point of sale in order to activate the Post-Pay procedure.

Use this form if you would like to change the 
way in which you settle the GO toll with us.

Please send this form to:
ASFINAG Service Center 
info@go-maut.at
+43 1 955 1277 (Fax)

https://www.asfinag.at/privacy
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